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ABSTRACT

This study uses a three-stage architecture (UL, applications, databases) to examine digital patient files, scheduling, and
departmental management. This paper explores the implementation of HMS and its effects on hospital efficiencies,
patient experience, and security. Hospital Management Systems (HMS)™ provide a digital approach to managing
hospital operations, facilitating streamlined processes, efficient scheduling, and secure patient record management.
Healthcare organizations are facing increasing challenges stemming from outdated manual systems, data inefficiencies,
and administrative bottlenecks. It integrates various departments such as patient registration, appointment scheduling,
medical records, billing, pharmacy, laboratory, and staff management into a single platform. Furthermore, the study
highlights the role of artificial intelligence (AI) and blockchain technology in the future of hospital management systems.
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I. INTRODUCTION

Hospital Management Systems (HMS) provide a digital approach to managing hospital operations, facilitating
streamlined processes, efficient scheduling, and secure patient record management. As healthcare digitalization
advances, integrating automation into hospital management becomes essential for enhancing service delivery [2]
and reducing operational costs. This paper explores the implementation of HMS and its effects on hospital
efficiency, patient experience, and security.Healthcare institutions are encountering growing challenges
stemming from outdated manual systems, data inefficiencies, and administrative bottlenecks.

Healthcare facilities are confronted with escalating problems because of outdated manual procedures, data
inefficiencies, and administrative delays. The scheduling by hand and paper-based records still employed in most
clinics and hospitals lead to more errors, increased patient wait times, and difficulty in recovering previous
medical information. Roughly 30% of healthcare information worldwide is mismanaged, the World Health
Organization (WHO) estimates, which leads to inefficient administrative and patient care practices. Furthermore,
the study highlights the role of artificial intelligence (AI) and blockchain technology in the future of hospital
management systems.

HMS enhances cooperation among departments through the use of a shared database, enabling medical
practitioners to easily and efficiently access patients' accurate data.

Hospital Management Systems (HMS) provide an electronic way of managing hospital procedures in an attempt
to address such issues. To enhance the flow of procedures within hospitals, HMS integrates auto-scheduling,
electronic health records (EHRs), and live patient tracking.

Automation should be included in hospital management as healthcare digitization unfolds to enhance the
delivery of services and conserve operating costs. Studies have shown that automated hospital systems can lead
to a decrease in patient waiting times by 30%, administrative workload by 40%, and patient data security
through the restriction of access and encryption.

This article discusses the implementation of Hospital Management Systems (HMS) and their effects on hospital
efficiency, patient experience, and security. Hospitals can improve patient outcomes, streamline operations,

and ensure seamless communication between patients and healthcare professionals through these innovative
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technologies. The report also highlights how blockchain technology and artificial intelligence (Al) will be involved
in hospital management in the future by enabling automated decision-making, predictive diagnosis, and medical
data integrity.

II. METHODOLOGY

This research employs a mixed-method approach to analyze the effectiveness of HMS in modern healthcare
settings. The methodology is structured into four key areas:

1. Literature Review:

e The evolution of Hospital Management System has been driven by the need to improve healthcare delivery and
administrative efficiency.

e Review of previous trials on automation, data security and workflow optimization in healthcare.

2. System Development:

e This involves front-end and back-end development, database integration, and implementing business logic for
processes like billing, prescription generation, and report management.

Building the backend using PHP to manage business logic and data processing.

3. Performance Analysis:

e Performance analysis of a HMS involves evaluating the system’s efficiency, reliability, scalability, and
responsiveness under various conditions.

e Conducting surveys to determine user satisfaction levels among doctors, nurses, and patients.

Moreover, the HMS system also applies Role-Based Access Control (RBAC) to manage access permission of

administrations, doctors and patients to maintain data security and integrity.

III. MODELING AND ANALYSIS
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Figure 3: Service Page of HMS

The HMS Framework is built with a three-tier architecture to provide scalability, security and performance optimization:
1. User Interface (UI) Layer:

The User Interface (UI) Layer is created with HTML, CSS, JavaScript, and responsive frameworks like Bootstrap makes
ensuring that services like scheduling appointments, retrieving records, and accessing billing history are simple to use.

2. Application Layer:

Implemented using PHP ! for processing backend logic. Process business logic authentication, and request handling,
implement encryption protocols to secure sensitive medical information.

3. Database Layer:
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Use MYSQL for storing structured and unstructured data storage. Supports data backup and recovery for keeping patient
records. Applies AES-256 encryption for securing patient data from cyber-attacks.

Key Features Examined:
Appointment Scheduling: Facilitates real-time scheduling, automated reminders, and rescheduling.
Department Management: Structures multiple medical specialties to work most efficiently.

Performance is evaluated by utilizing system metrics of data speed, automated workflow, and doctor-patient interaction
rate.

IV.  RESULTS AND DISCUSSION

Hospital administration and patient care significantly improved as a result of the HMS's implementation. Among the
main conclusions are:

e Wait times for patients were decreased by 30% as a result of computerized % appointment scheduling.

e  The billing module accurately calculated charges based on services rendered, including consultations, tests, rooms
charges, and pharmacy items.

e 20% Improvement to maintain past medical history of patients

e Improved Patient Satisfaction: According to surveys, improved access to medical records and appointment
scheduling has resulted in a 65% increase in patient satisfaction.

¢ Digitalized workflows also decreased administrative responsibilities, according to healthcare professionals, freeing
up more time for patient care and medical decision-making.

V. CONCLUSION

An important development in healthcare technology is the Hospital Management System (HMS), which solves in
efficiencies in departmental collaboration, appointment scheduling, and patient data management. Hospitals can
improve overall service quality, security, and efficiency by automating repetitive procedures. According to the report,
putting in place an automated hospital system lowers operating expenses, strengthens data security, and improves
communication between patients and doctors. The future of hospital administration will be further redefined by
combining blockchain technology P! for tamper-proof medical records with data mining for predictive diagnosis.
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